
HV Customer Connection – Preliminary 
Inquiry Form 

   
 

 
This document is to be completed by the customer for any preliminary inquiry related to new HV connections or 
modification to existing HV connections. Completed form to be submitted via email to hvcustomer@ue.com.au 

1. Connection Applicant (Site Owner) 

Business name  

ABN  

Contact name  

Address  

Telephone number  

E-mail address  

Check the box relevant to the 
Customer   

☐ New HV Customer                                              ☐ Existing HV Customer 

2. Consultant/Contractor (Agent) acting/working on behalf of the above customer 

Business name  

ABN  

Contact name  

Address  

Telephone number  

E-mail address  
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3. Project Detail  

Customer Project name  

Project site address  

Proposed connection point(s) and 
locations 

 

Proposed supply voltage   

Maximum load demand (kW and kVA) 
(Calculated or measured facility load 
demand, provide existing and new 
proposed demand if applicable)  

  

List any proposed or existing on site 
embedded generation  (HV & LV)  
Type and kVA rating 

 

List any disturbing loads (e.g. large 
motors) that has a potential to affect 
power quality at the point of connection 

 

Automatic Transfer Switches? (Y/N)  

National Meter Identifier (NMI)  

Expected energisation date  

Check the boxes below relevant to this project: 

☐ LV to HV conversion ☐ Reserve capacity 
☐ New HV supply ☐ HV Embedded Generation 

☐ Dual (Multiple) HV Supply ☐ Increase supply capacity 

☐ HV Customer Asset Replacement / Augmentation / Relocation ☐ Decommissioning HV connection 

Check the boxes below relevant to this project: 
 

Customer HV Asset No Change Modification 
(Change or Relocation) New Installation 

Main incomer cable ☐ ☐ ☐ 
Main HV switchgear ☐ ☐ ☐ 
Metering panel ☐ ☐ ☐ 
Main incomer panel ☐ ☐ ☐ 
Main incomer protection ☐ ☐ ☐ 
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Project Summary (please provide a brief description of the proposed work; attach project scope of work if 
available) 
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Documentation (please list all supporting documents submitted with this inquiry) 

Document  Required Included 
(Yes/No) 

Document Name/Number Revision 

Single line diagram   Yes    

General arrangement Optional    

Layout drawings Optional    

Project scope of work Optional    

Protection Overview Optional    

Location of Connection 
Points – Aerial View 

Yes    
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