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Metering Data Agent Authorisation 
 

 

[Insert customer name]_____________________________________________ (Customer) has appointed 

[insert third party] ________________________________________________ (Agent) to act as its agent in 

relation to procurement of metering data or NMI standing data. 

 

Third Party Contact Details 

Name:  

ABN:  

Contact:  

Phone:  

Email:  

 

Customer Contact Details 

Name:  

ABN: (if applicable)  

Contact:  

Phone:  

Email:  

 

 

The Customer authorises the Agent to act on the Customer’s behalf in:  

 

1. Procuring from United Energy metering data including NMI standing data about the Customer; and  

2. Making enquiries on behalf of Customer in relation to metering data.  

 

The Customer:  

 

1. Releases United Energy from any claim in connection with the Agent acting outside its authority 

including in releasing its metering data information to unauthorised third parties; and  

2. Acknowledges that United Energy will rely on this authority in releasing the Customer’s metering 

data to the Agent and will be entitled to do so until the Customer advises United Energy, in writing, 

that this agency authority has been revoked.  

 

Where this notice of authorisation is signed for the Customer by an authorised representative of the 

Customer, that representative warrants that it has full capacity to sign on and behalf of the Customer.  

 

Yours sincerely,  

 

 

_______________________________________________________   _________________ 

Customer Signature   Date 

 

 

_______________________________________________________ 
Customer Name (please print) 
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Please ensure the Customer Information Request Form  

is also completed and forwarded with this form.  

Data cannot be provided unless both forms are received. 
 

 

Return forms to: 

 

Mail:  United Energy Email: customerinforequest@ue.com.au  

 UE Service Desk 

 PO Box 449 

 Mt Waverly VIC 3149 

 

 

If you have any queries, please contact the Customer Service Desk on 1300 131 689, Monday to Friday 8am 

to 6pm.  

mailto:customerinforequest@ue.com.au

