
NEW CONNECTION < 100 Amps 

Non-Energised  
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 Do not use this application form for: 

 A new connection which is required to be left energised (turned on) –  

Contact a retailer of your choice to apply for these connection services.   

 Additions and alterations to an existing connection –  

Contact your retailer to apply for these connection services. 

Customer Details 
Surname                                                                   Given Name 

Business Name                                                         ABN No. 

Postal address:  
Unit St. No. Street Name / P.O. Box Suburb / Town Postcode 

B.H. Telephone A.H. Telephone Email Adress 

New Connection Site Details 
If same write “as above” 

Unit Lot St. No. 
 

Street Name Suburb / Town Postcode 

Type:     Residential  □           Business □    

Registered Electrical Contractor (REC) 
Electrical Contractors Licence No. 
 

Contact Name Electrician’s Business Name 

Business Telephone 
 

Mobile Telephone Email Address 

Note: At least one telephone number must be provided 

Service Details 

Permanent Service: 

Single Phase □      Three Phase □             
 
Builders Temporary in Permanent Position: 

Single Phase □      Three Phase □ 
              
Builders Temporary Pole Service: 

Single Phase  □     Multi Phase □     
 

Micro Embedded Generator:(leave blank if not applicable) 

Solar Connection  □   Other □ 
                                     Specify:_____________ 

Service Type:     

Overhead □     Underground □ 
 
If Underground, has an underground service pit been 
installed?  

Yes □     No□ 
Access Details: 
(UE requires clear and unhindered access, if this is not possible, a truck appointment will be required at your cost) 
 

 

For a new connection which is not required to be left energised (turned on) complete this application 
form and return to United Energy. 

Note: United Energy will energise the new connection after receiving a request for energisation from an electricity retailer of 
your choice.  Information to help you choose an electricity retailer may be found on the Victorian Government Your Choice 
website at www.yourchoice.vic.gov.au/general-information/choosing-a-retailer
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Acceptance of Model Standing Offer 

I accept United Energy’s Model Standing Offer/s** terms and conditions and would like United Energy to 
process this connection application including the payment advice and carry out the works without sending me a 
written offer.                                                                                             
 
Customer’s Signature:                                                                               Date: 

 

** If you are requesting a new connection with micro embedded generation, both the Basic model standing offer 
and the Basic with micro embedded generation model standing offer apply.  

To view United Energy’s Model Standing Offers for Basic Connection Services, visit our  website at:  

www.unitedenergy.com.au 

 

OR 

Require Written Offer 

I would like United Energy to send me an offer for the connection service. 
 

Customer’s Signature:                                                                               Date: 

 
 

For United Energy to process your application the following are required to accompany this form:                               

 A Electrical Works Request (EWR) form as supplied by your Registered Electrical Contractor and       

 A Certificate of Electrical Safety (CES) as supplied by your Registered Electrical Contractor and   

 A Solar Connection form, if applicable.  

 

Please return the completed and signed application and accompanying forms (keeping a copy for your 

reference) to:  

Mail:      UE Connections, Locked Bag 238, South Melbourne, Vic 3205 

E-mail:   ueconnections@ue.com.au 
 

 

Next Steps: 

If requested United Energy will prepare and send you an Offer letter. 

When United Energy receives your acceptance of its offer we will arrange for the installation of the non-
energised (turned off) connection. 

Before we can energise (turn on) the connection you are required to enter into a contract with an electricity 
retailer of your choice and request for them to raise an energisation request for your connection. Information to 
help you choose an electricity retailer may be found on the Victorian Government Your Choice website at 
www.yourchoice.vic.gov.au/general-information/choosing-a-retailer 

 

 

 

 

For further enquiries, please contact our Service Desk on 1300 131 689  

(Monday to Friday, 8am to 6pm). 

Electrical faults or emergencies 132 099 (24 hours) 

Language assistance (24 hours) 

For languages other than 
English 131450 



 
 
 

 

 

NEW CONNECTION PAYMENT ADVICE  

   

 
 

NB: *Required field – please print clearly 
Customer Contact Details 

*Name       *Phone       
 

*Invoice Details (Invoice to be addressed to)  

Invoice To Name:       

Invoice To Address:       

Suburb:       Postcode:       
 

*Payment Details (EFT not accepted)  

Cheque  (made payable to United Energy Distribution Pty Ltd)        Credit Card (Visa or MasterCard Only) 

Name on Card:       Contact Phone No: 

Credit card number:       

Expiry Date:       Amount $       
 

OFFICE USE ONLY 
 

New Connection where UE is the responsible 
person 
W SPHCBG – Single Phase single element BH 

W SPHCAG – Single Phase single element AH 

W SPH2EB – Single Phase two element (off‐peak) BH 

W SPH2EA – Single Phase two element (off‐peak) AH 

W MPHCBG – Three phase direct connected BH 

W MPHCAG – Three phase direct connected AH 

New Connection where UE is NOT the responsible 
person 
W SPNRPB – Single Phase single element BH 

W SPNRPA – Single Phase single element AH 

W SP2NRB – Single Phase two element (off‐peak) BH 

W SP2NRA – Single Phase two element (off‐peak) AH 

W MPNRPB – Three phase direct connected BH 

W MPNRPA – Three phase direct connected AH 

Temporary Supplies where UE is the 
responsible person 
W TSCSPB – Standard Single Phase BH 

W TSCSPA – Standard Single Phase AH 

W TSCMPB – Multiphase to 100A BH 

W TSCMPA – Multiphase to 100A AH 

 

 Total Cost Payable $ _________________     (incls GST ) 

 

 

 

 

Date Payment Advice 
Received by NC:       SAP Cust No.  

NMI:        Invoice No.  

Service 
Order #:       NC Consultant 

Name:       

Notes:       Date sent to UE 
Acc’ts Rec’ble:       

 

United Energy     
Business Hours 
8:00AM – 5:00PM 

Phone: 1300 131 689 Email:  ueconnections@ue.com.au 

ABN 70 064 651 029 UE Connections, PO Box 238, South Melbourne VIC 3205 

 

Job Address: 

      


